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Sentido Apollo Palace Hotel welcomes your lovely pet! 

 

We are proud to announce you that we are member of the Hospitality Pet Care Program by 
Always Your Friend. A program designed for the best pet hospitality experience.  
 
• In the room we provide a pet mattress, food and water dish bowl, shampoo and a pet 
towel.  
• Upon departure, we will provide you with our hotel certificate of excellent behavior.  
 
Certified guide dogs are always welcome and exempt of all charges.  
 
We hope you and your pet enjoy your stay with us at Sentido Apollo Palace Hotel.  
 
We are a pet friendly hotel, but we also need to follow a couple of rules in order to maintain 
peace and ensure the quality of our services for all of our guests. Please read and sign if you 
agree on the following hotel requirements in order to proceed with your pet’s check in. 
Thank you for choosing Sentido Apollo Palace Hotel for your stay.  
 
Hotel Requirements for Pets:  
 

• The pet must not be aggressive.  
• Must be clean.  
• Must not have fleas.  
• Allowed pet weight is up to 8 kilos.  
• Must be on leash when in public areas  
• When in public areas should remain in a portable cage if there is no leash  
• Must have proof of current vaccinations if asked/needed.  
• Must not bark or make noise.  
• Is not allowed to climb on any furniture or eat pillows.  
• Is not allowed to run with or without the owner.  
• Can walk in public areas except from the spa, restaurants and bars.  
• Owners must clean pet waste immediately and dispose it.  
• Pet must not be left unattended except if it remains in a portable cage.  
• There is a 10€ per day charge in order to make an extensive cleaning due to allergies 

that might occur to other guests and we provide amenities for your pet’s care.  
 
 
I hereby state that I am financially responsible for any damage caused by the pet and any 
expenses incurred by the hotel for pet disturbances.  
 
 
 
Name________________________________Surname_______________________________ 
 
  
Signature_________________________________________Date_______________________ 


